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AJITOPUTMbI OKA3AHUSI CUTYALIHOHHOM IIOMOLLU WHBAJIAJIAM PA3JTAYHBIX
KATETOPUI



AJITOPUTMBI OKA3ZAHHS CUTYAITHOHHOM IMOMOUINA UHBAJIMJAM PA3JINYHBIX

KATETOPUHI

HJBI obecnedenus AOCTYIla MHBAJIMIAM HapaBHE C APYTAM HaCEIeHHEM K COLHAILHO-3HAYNMBIM
06'I:CKT&M, HEOOXOMUMO OKa3LIBATE CHTYallHOHHYIO IIOMONIE B 3aBUCHMOCTH OT BHa W BBIPAXKEHHOCTH
HMCIOIICIOCA Y HMHBalIWJa HapyIICHUS 300POBBS. ((CI/ITyaHHOHHaH IIOMOILIEY» — J3TO IIOMOILIB,
OKa3biBacMas HHBAIUY B LEIAX IIPEOTOTIEHH ST 6apLepOB, TNPCIITCTBYHOIIAX €MY MOJIy4YaTh BCE YCIiyry,
OKa3bIBaCMbIC HACEIICHHIO, HapaBHC ¢ APYTHMH JIHIaMH.

OCHOBHBIE KATEIOPUMU UHBAJIUIOB, HYKJAIOIUXCS B CATYAIITMOHHOM

IHOMOILH
No Kon [penmymecreennsnii Bua Cutyaunonnas nomouts | paduueckoe
n/m [TOMOIIH u3obpaxkeHue
1 K — vnBanun Hysxpaeres B uacTHaHOM Hy»xnaercs B nomoum
NePEeIBUTAeTCH B TIOCTOPOHHEM YXOJI€ M IIOMOIIH, B | COTPYIHHUKOB
KOJTACKE T.4. BHE JIOM4d, B CBA3H C OpTaHM3alHu TPH
BBIP&KEHHBIM OrPaHUYEHHEM MEPEeIRMIKEHHM 110
CNOCOOHOCTH K MOOMIBHOCTH. TEPPHTOPHH
OpraHu3al|u.
2 O — ¢ nopaxkenuem Hy:xnaetest B yactuuHOM Hyxxnaercs B moMoum
OIIOPHOABUrATEILHOTIO TIOCTOPOHHEM YXO/€ U NOMOIIH, B | (CONpPOBOXKIEHHE)
amnrmapara T.4. Be IOMAa, B CBA3H ¢ COTPYAHHKOB -
BEIPA/KEHHBIM OTPaHHYEHUEM OpraHM3aLKH 10
CrocoBOHOCTH K TEPPUTOPUH
caMo00CIy)KMBAHHIO W BBITOBOM OpraHH3aLHH.
AKH3HH.
£} C — uHBanua ciienci u Hysxnaetcs 8 wactuunom WuBayu 1o spesuno
cnaboBuaaIHii NOCTOPOHHEM yxoae M oMol 1 | (cienoit). Hysknaercs B
OTpaHuyeH B COLPOBOMKAEHUH, B T.4U. BHE 0Ma, | ITOMOIIH
OpPHEHTALUH B CBA3M CO 3HAUYHTEIHHO (conmporoxmeHue)
BBLIPA’KEHHBIM U BBIPAKEHHBIM COTPYAHMUKOB
OrpaHy4eHHeM CIOCOOHOCTH K OpraHu3alKH 110
OpUEeHTaIH (Clielble H TEPPUTOPUH
ciaboBHsDIHE). OpIraHU3aLHH.
4 I' — uuBamun Hyxnaercs B [Tpu popmaneubIx
CIIYXOHEMOH HITH CHeLHaTM3HPORAHHON MOMOILX B3aUMOOTHOIIEHUAX C
LILyXoii (cypionepeBoJuuKa) 1pu COTPYIHHKOM
(bopMaTBHBEIX B3aMMOOTHOLIEHUAX | OpraHM3alMH
(IpeUMyIIeCTBEHHO BHE J0MA) B HYXKIaeTest B yellyrax
CBA3M CO 3HAYHUTEIILHO CYpPAOTEPEBOAUHKA
BBIPAKEHHBIM H BBIPAIKCHIBIM
OTPaHUYEHHEM CIIOCOOHOCTH K
OOILEHHUIO H MENITMYHOCTHOMY
B3aMMOJICHCTBHIO (TTYyXOHEMBIE,
IJIyXHe).
5 V¥ — nuBanuzn orpannded | CocTarisIOT HHBATMIBI C - COIIPOBOXKACHHE U

B OOLIEHHH W KOHTPOJIE
3a CBOMM IIOBEJeHHEeM

BbIPAYKEHHBIMH (TsKENbIE
npobieMbl) HAPYIEHHAME
YMCTBEHHBIX hyHKLMiA. [Tpu
NOCEUICHHH OPraHu3ailiu
HHBAJIM/IAM C KOJIOM «¥Y»
CHTYaLMOHHasA [OMOILb

| OKazbIBAETCA COTIPOROMKIAIOILIUM

UX JTHLAM COTPYIHHKOM
OpravuH3auMH IIPH BOSHHKAIOMIHX
3aTPYRHEHHUSX,

NOMOUIb B OPHEHTALIUH
(Bxon/BRIXON); -
O3HAKOMJIEHHE C
PACIIONOKEHHOH B
OpraHu3alul
uHbopMaLmei; -
TIOMOILb B 3AII0IHEHHH
JIOKYMEHTOB (YTOUHHTH
HHpopMaLnio)




AJITOPHTMbi OKA3AHUS CUTYAIIMOHHOM ITOMOIIIHA HNHBAJIUJIAM

B wensix odecnievenust yeaosmii s OecnpensiTCTBEHHOTO J0CTYNA B YupexAeHHe MHBATH/IOB,
HYKIAMHUXCH B CHTYAUHOHHOMN IIOMOIIH 00eCIeueHo:

1. Beitenennoe Ha CTOSHKE yYpeRTEHUS CHEIMATBHOE [IAPKOBOYHOE MECTO JUIS aBTOTPAHCIIOPTA
UHBAIUJIOB;

2. 3panme OOOpPYNOBAHO SIEMEHTAMH NOCTYIIHOCTH (manmyc, TOpYYHH, IIMPOKWE IBEPHEIE

I[POCMBI, KHOIIKA BbI30Ba IEPCOHANA) B COOTBETCTBHH C JEHCTBYIOIIMMH HOPMATHBHO-

IPaBOBBEIMH aKTaMH B C(pepe I'pagoCTPOHTENLHOMN HOMUTHKH,

30HBI OKa3aHUA YCIIYT 060PYOBAHBI AEMEHTAMY JOCTYIIHOCTH;

4. B yupexIenuu B HAIMYAM HMEIOTCS TEXHMYECKHE CPEICTBA peabHIUTAIHH, [TO3BOJISIONIHE
NEPEABATATECS BHE M BHYTPH 3/[aHUA (KPECIO-KOISICKA, XOLYHKH).

5. C menbro MHGOPMALNOHHON NOCTYIIHOCTH TSl TPAKIAH C HApPYIIEHHEM CIIyXa B YUPEHKICHHH
OKa3aHUe MHMPOPMALMOHHBIX ¥ KOHCYIBTATHBHBIX YCIyr TIPEIOCTABIACTCS IO Enunomy
COLMANBHOMY Teneony depes AOCTYN K ClIykOe KadeCTBEHHOTO, MOMEHTAIBHOIO IIepeBoJa
JKECTOBOTO SI3BIKA B PEXHUME PEANBLHOIO BPEMEHH.

(O8]

Cumyayuonnas nomowgp uneanudy ¢ kooom «Kn: (uneanuo nepedeuzaemcsa Ha KoJacke,
KOCmbLIAX),

Cneyuanucm no coyuansioii pabome:

— BBIXOJWT Ha YJIMIlY, OTKPLIBAET BXOJHLIE IBEPH;

— MHBaIHJY Ha KOCTBUISX IIPENOCTABIACT KPECIO-KOJSCKY NMPH BXOJE B 3AHHE, OKA3BIBACT
MTOMOIIb [IPH IEPEMEIIEHUH B KPECTIO-KOJSICKY;

— OKa3bIBaeT IIOMOIIE MIPH BXOJIE B 3aHHE;

— YTOYHACT B KaKOH IIOMONIM HYXIAETCs IIOMydarellb COLMATBHEIX VCIYT, y3HAET IIeNb
MOCENIECHHS

— coobIaeT cTopoxKy (BaxTepy) O MOCEIEHHH KIIMEHTA ¢ OFPAHHYEHIEM IICPCABHIKSHHS,

— CONPOBOXIAET B KAOMHET /U1 PELUEHUS BOIIPOCa,;

— CONPOBOK/IAET IOJIy9aTCIsl YCIYT JI0 BRIXOIA;

— OKa3bIBaeT IMOMOIIb IIPH BBIXO/IE U3 YUPEKICHHS.
Aomunucmpamop (Kouniponep 6uiemos):

— IIOMOTaeT pasjieThest B rapaepobe;

— Y3HAET O LEJIH TOCCIICHMI;

— ECJIHK TTONyuaTe]lb COUUAIILHBIX YCIIYT NpenBapyuTCIILHO 3alucant, CONpOBOKIAECT HO KaGHHETa;

— 1pu obpamienuu 6e3 3amucu, cooblaeT CHELUAINCTaM O [oJIyYaTele COMHATBHLIX YCIIyT,
COILIPOBOYK/IAeT JI0 KaOMHETa.
Creyuanucmel (COMpPYOHUKI) YUPeHCOCHUAN:

— OKa3BIBAIOT ITOMOIIB IPY OJICBAHHY U Pa3IeBaHULL

— B CIy4ae HEOOXOJMMOCTH KOHCYIBTAIMH IPYroro CHENHAIMCTa OKA3BIBAIOT HOMOINL MPH
HEPEBIKCHIH BHYTPH 3[aHNs, CONPOBOXKAAIOT MOTYyIaTeNIs CONUAIBHEIX YCIIYT 10 KAOHHETaM;

— [0 OKOHYaHWH MpHEMa COTPOBOXKIAIOT IOIYIaTeNsl COLHAIBHBIX YCIyT JI0 Tapaepooa;

— O0KasbIBAIOT MOMOMIH ITPH OJICBANHH;

— IpH HEOOXOMMMOCTH 0KAa3LIBAIOT IIOMOIIE [IPH TTOCEIIEHUH TyaneTION KOMHATEL.

Cumyauuonnaa nomowp uneanudy ¢ kKodom «C» (uHeanud cirenoil u caadosudAwLii
0ZPAHUYEH 8 OPUEHMAUL).

Aomunucmpamop (konmponep 6unenios):
— BCTpEYaeT CIIENOro WHBAMKA HA YIMIle (Ha BXOJe B 3/IaHHe);
— OTKPBIBAET BXO/IHBIC ABEPH;



— IIOMOTAET BOUTH B 3/[aHHE;

— Y3HACT LeHb MOCEIIECHHS;

— IIOMOTaeT pasJieThes B rapjepooe;

— IIpH HEOOXOMUMOCTH 3HAKOMHT CO BCCMH HAIUCIMU B VIpEeXICHNUH;

— 1pu obpamienun 6e3 3amucH, coodmaeT CHEHNHAIHCTY O HOJYyYaTeIe CONUANBHBIX YCIIVT;

= 6epe'1‘ noJrydares CONMaIbHBIX YCIYT II0J IJIOKOTH H COIIpOBOIKOAeT JI0 xabuuera
CHIealIrucTa,

Cneyuanucm no coyuansnoil pabome, compyoHuK yupesicoenun:

— BBIXO/IUT K IIOJIYYaTe/I0 COMMAIBHEIX YCIYT. Y3HAET LENb IIOCEIEHHS,

— COMpPOBOXZAET B KAOWHET JUIS PEMIEHN s BOIIPOCa (BOIMOKHO C TIOIEPXKKOH O JIOKOTE);

— 110 HeOOXOAUMOCTH OKA3BIBACT IIOMOIIb IIPH OPHEHTAIINH B KabUHETE;

— IIpU HEOOXONMMOCTH IIOMOTAET IIPH OJCBAHHY W PA3ACBAHUM;

— TIpH HEOOXOAMMOCTH KOHCYJIBTAlMH JPYTOr0 CHEHHATHCTA CONPOBOXKIIAET IOJLyyaTesst
COIHAILHDIX YCIYT B IEPEABIIXCHUH 10 KaOMHETaM, IIOJICPIKHUBAs €0 10 JIOKOT;

— 110 OKOHYaHHMH ITPUEMA COTIPOBOKAACT IIOJIyYaresis YCIyT IPH IepeIBIKCHHIM 10 rapaepoba;

— OKa3bIBAET IIOMOILE 1IPY OJICBAHUH;

— COMPOBOMKJIAET HOJIydaTeNst YCIyT 0 BEIXOIA.

Cumyayuonnas nomowsp  uneanudy ¢ kooom «O» (uneanud c nopadicenuem
ONOPHOOSUZAMEBHO0 ARRAPAMA).

Aomunucmpamop (Konmponep dunemos):

— BCTpevYaeT WHBAIIM/IA, Y3HACT TENb [10CEIICHMS;

— OTKPHIBAET Y 3a8KPBIBACT BXOHEIC IBEPHU;

— IIOMOTaeT pasjieThes B rapiepode;

— 1py obpamenny 6e3 3anucH, coobImaeT CIeIHANKCTY O MOTy9aTene CONMANLHEIX YCIYT;

— COIPOBOXKIACT JI0 KabMHETA CICIHAINCTA

Compyonux yupescoeHun:

— BBIXOJMT K IIOJYYATENIO COLMANILHBIX YCIYT. Y3HAET HElh OCENeHHUS;

— COIPOBOKIAET B KaOUHET IS PEIICHUs BONIPOCa;

~ Ipy HeOOXOJUMOCTH IIOMOTAeT IIPH OJIEBAHUHN U Pa3/IeBaHHM;

— TIpY HEOOXOMMMOCTH KOHCYILTAIMH APYTOro CIENHAIACTa COIPOBOAKIAET NOMYYaTeNls YCIyT
10 XAOHHETA;

— II0 OKOHYaHHH ITPUEMd COIIPOBOMKAACT 1I0ITydaTeNs yCIyT IIPH NepeBIKeHHH JI0 Tapiepooa;

— OKa3bIBaeT IIOMOIIE IIPH OJCBAHHKH.

~ COIPOBOXKIAET NMOIyYaTelsl yCIyT 10 BEIXO/A.

Cumpayuonnas ROMOUL UHEANUOY ¢ KOOOM «I'» (UHEAINO 2IyXOHeMOll WAL 2AYXOTL).

[Ipu nocemenur y4pexIneHMs HHBATHAOM C JaHHBIM KOIOM, CHTYALMOHHAS IIOMOIIL OKa3BIBASTCS
COTIPOBOXKIAIOIIHNM HX JTHIAM COTPYJHUKAMH YIPEIKICHUS P BOZHUKAIONMX 3aTPYAHCHHAX.

Cneyuanucm no counansnoii pabonte, COmpyOHUK yUpelcOeH A

— COIPOBOKIACT U IIOMOTacT OPUEHTUPOBATHCA (BXO/BHIXO/);

— CHEHHATUCT [0 CONMATLHOM pabore, o6ydeHHBIH CypAONEPEBOY, BHIXOAMT K IOTYIATENIO
COIMANIFHBIX YCIIYT M Y3HACT LEJIb MOCEIIEHHUS;

— BO Bpems peOblBanys HHBATUIA B YIPEXKICHHH CYPIOIEPEBOIYUK COMPOBONK/IAET HHBAINAA
II0 TEPPUTOPHH YUPEKICHHS, 3HAKOMUT € MUCEMEHHOH MH(pOpManueil o MPOBOAUMBIX B YUPEXKICHHU
MCPONPHATHAX, YYaCTBYET B UPOBEACHHHM DPCaOMIMTAMOHHBIX MEPONPHTUN, OKa3biBas YCIYyTH IO
CYPIOTIEPEBOLY;

— COIIPOBOJKIAET B KaOWHET JUisl pellieHus BOIIPOCa;

— OKa3bIBACT IIOMOIIb B 3AIMTOTHEHWH JJOKYMEHTORB; _

— I10 OKOHYaHWH IIPHEMA COIIPOBOXKIACT TIOIYYATEIS YCIYT J0 BEIXOIA.



Cumyauuonnaa nomowp uHeaUOy ¢ Kodom «V» (uneanuo oZpaHuven € oGwenun u
KOHmpoJie 3a C60UM ROGEOeHEM).

CHTyauronHas NMoMoIb OKA3LIBACTCS COMPOBOMIAOTIM HX JIHIIAM COTPYTHHKAMH YUPEKICHUS IIPH
BO3HUKAIOIIUX 3aTPYIHCHUSX.
Creyuanucm no coyuansnoii pabome, compydnux yupescoenua:

COIPOBOMK/IACT U IIOMOT'aeT OPUEHTHPOBATHCA (BXOM/BBIXO]);
Y3HAET LIeTb MTOCEIIEHNUS;

SHAKOMHT ¢ PACIONOXKEHHOH B yupexracHE HHDOPMAIEH O MPOBOAUMEIX B YAPEXKICHHHI

MEPOIPUATHSX, yIACTBYET B POBEICHUY PEabMIHTAIIMOMHBIX MEPOTIPHATHI;

COIPOBOMKACT B KAOMHET JULS PeNICHHs BOIPOCa,;

OKa3bIBAET IIOMOIUB B 3AII0JIHEHHH JIOKYMEHTOB;

110 OKOHYAHHH IIPHEMA COTIPOBOXKIAET ITOJIyYaTe/s YCIIyT /10 BEIXO/A.
O3HAKOMJICHHE ¢ PACIIONIOKECHHOM B yUpeKISHUH HH(POPMaIIHeH;
IIOMOIb B 3alIONTHEHHMH JOKYMEIITOB (YTOYHUTE HHGOpMANHIo);
CONIPOBOKIACT TOJIYYATENI YCIYT 10 BEIXO/IA.



